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Company Profile

Improving lives for five decades

A not-for-profit and fully independent organisation with origins in chaplaincy and pastoral care, Converge International is founded on
Christian family values with the wellbeing of people and their families still at the heart of all we do.

Over the last five decades our focus has broadened to providing practical solutions to maximise health and productivity in the workplace. In
recent years the mega trends of globalisation and digitisation have further blurred the lines between work life and personal life.

Today, driven by powerful communication networks and technology, employees face the added burden of always on mobile phones,
portable computers, email and online applications. The growing clouds of depression, stress, addiction, conflict, bullying and unethical
corporate behaviour are just some of the challenges our team of over 300 experts help manage every day.

Through our Employee Assistance Programs (EAP) and Consultancy Services, we have worked with hundreds of the world's leading
organisations across Australia, New Zealand, China, Thailand, India and around the world. Qur Rapid Response Centre has been there to
help people cope with fragedies from Australia’s Ash Wednesday fires and Port Arthur Massacre in the 1980s through to the Bali Bombings
in2002.

Our name change in 2007 from ITIM to Converge International marks our strategic shift to becoming a global leader in work life balance with
the expansion of our Business Innovation Group (BIG), the addition of online senvices and the establishment of the Institute of Knowledge
and Learning.

For an in-depth look at our services, please download our Scope of Services booklet.

Our mission is to breathe new life into your people and business by creating a positive environment thriving with health and
productivity.
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